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PROFESSIONAL SUMMARY
ADA accessibility and compliance
Higher education and non-profit administration
Strategic planning and change management
Curriculum design, instructional assessment, technical assistance
Community outreach, public speaking, meeting facilitation

PROFESSIONAL EXPERIENCE
Disability Access and Inclusion Consultant
Raven Sky Consulting – Lake Oswego, OR (June 2023-present)
Centered in the social model of disability and the principles of Universal Design, I partner with organizations to enhance and advance both internal and external access and inclusion through awareness, allyship, and accessible practices. Go to ravenrja.com to learn more. 

Accessibility Specialist, COVID Response & Recovery Unit/Public Health Division 
Oregon Health Authority - Portland, OR (June 2021 – January 2023)
Developed and delivered a broad range of accessible and inclusive practices. Supported the agency’s goal to eliminate health inequities through community-based and equity-centered public health practices through alignment, change management and technical assistance.
· [bookmark: _Hlk97567596]Analyzed accessibility-related guidance, policies, and procedures for current and best accessibility practices, including alignment with ADA, 504/508, WCAG and related state and federal regulations. 
· Addressed systemic issues related to civil rights, intersectionality, and cultural competency in the development of trainings and supporting materials.
· Intentionally built consensus through collaboration with internal and external partners to shift and advance practices that reflect disability cultural awareness, accessibility and Universal Design, and diversity, equity, and inclusion.
· Elevated accessibility issues and concerns of disability community partners and provided opportunities to co-design health and service equity strategies. 
· Guided community partners in interpreting and implementing state policy regarding public accessibility and applying ADA guidelines and other relevant statutes and standards.
Associate Director, University Disability Resources 
Harvard University - Cambridge, MA (October 2017-May 2021)
Provided central leadership, guidance and resources for Harvard accessibility staff serving students, employees, guests, and visitors with disabilities across Harvard’s undergraduate and professional schools. Expanded focus on the accessible student experience as an intersection with diversity efforts and built consensus on equitable and inclusive practices.
· Developed and supported best practices for academic accommodations, assistive technology, clinical and intern/externship experiences, effective communications, student housing and assistance animals, and student social spaces and programming.
· Strengthened partnerships with legal counsel, Title IX, and conflict resolution departments to align with compliance obligations under the ADA, Section 504/508, FHA and other state and federal laws.
· As ADA Coordinator designee, investigated all student disability complaints through formal fact-finding and analysis, working closely with academic leadership and University legal counsel to realign university practices and policy as needed in response to investigative recommendations.  
· Expanded collaboration across academic programs through monthly meetings, professional development training, and expansion of central website to include accessible forms, guidelines, and practical and legal resources; consulted directly with legal counsel, healthcare providers, students, and campus partners on complex student disability cases.
· Managed University-wide projects, including standardization of the accommodation process for student cross-registration, design and implementation of a grant-funded project to increase Universal Design practices in science labs, development of guidelines for online content creation and delivery, and review and update of student grievance policy and procedures.
· Partnered internally with academic learning support, assistive technology, information technology, user research center, and student interest groups and externally with Ivy+ colleagues, Boston area colleges, Association on Higher Education and Disability, Coalition for Disability Access in Health Science Education, and local community organizations to share resources and expand the accessibility community.
Director, Office for Student Access 
Oregon Health and Science University (OHSU) – Portland, OR (July 2014-January 2017)
Expanded disability services to increase awareness and accessible practices. Partnered with administrators, faculty and staff to effectively provide equal access for students with disabilities across all OHSU programs in compliance with the ADA, Section 504/508 and other state and federal laws. 
· Established guidelines and procedures consistent with best-practices and legal determinations to increase access awareness and ensure consistent delivery of student disability services.
· Created and presented accessibility trainings and orientations for students, staff, advisors, healthcare providers and faculty; served as institutional resource for student disability questions/concerns.   
· Developed and supported policy and initiatives that addressed educational and physical access to the academic experience.
· Configured new data management system, transitioning to interactive online interface for students, faculty, and disability administration. 
Interim Director, Office for Student Access and Learning Support (2013-2014)
Lead Instructional Designer, School of Medicine (2010-2013) 
Instructional Specialist, Teaching and Learning Center (2008-2010)
COMMITTEE MEMBERSHIP 
· Change Management Transition Teams (Oregon Health Authority)
· Reimagining Public Health Communications Team (Oregon Health Authority)
· Diversity Curriculum Development Committee (Harvard University)
· Diversity Inclusion & Belonging Staff Advisory Committee (Harvard University)
· Diversity Advisory Committee (Oregon Health and Science University)
· Physical Access Committee (Oregon Health and Science University)
PROJECT HIGHLIGHTS
· Faculty of Arts & Sciences Task Force on Inclusive Imagery and Signage (Harvard University, 2021); Task Force Member
· Equal Access for Students with Disabilities: A Guide for Health Science and Professional Education (2021); Chapter Co-Author: Professionalism and Communication About Disabilities Accommodations; Working Through Complex Scenarios
· Universal Design for Inclusive Research Labs (Harvard University, 2020-2021); Project Lead and Program Co-Designer
· The Guide to Assisting Students with Disabilities: Equal Access in Health Science and Professional Education (2015); Chapter Co-Author: Problem Solving Difficult Cases and Professionalism; Communication About Disabilities and Accommodations
· Office of the National Coordinator for Health Information Technology National Curriculum (Oregon Health and Science University, 2010-2013); Lead Instructional Designer, and Design and Evaluation of the ONC Health Information Technology Curriculum (Oregon Health and Science University, 2013); Co-Author
EARLIER CAREER EXPERIENCE
Director of Development, Japanese Garden Society of Oregon – Portland, OR 
Manager, Foundation & Corporate Relations, Portland Opera Association, Portland, OR 
Marketing Manager, Anchorage Neighborhood Housing Services - Anchorage, AK 
Director of Development & Marketing, Planned Parenthood of Alaska – Anchorage, AK 
EDUCATION
Master of Education, Curriculum & Instruction
Western Washington University - Bellingham, WA 
Bachelor of Social Science, Advertising & Journalism
University of Oregon - Eugene, OR 
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